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Lesson 1: Introduction to the Peace Education Program 

 
Please chart the answers to the following questions in the appropriate columns below. 

 

1. What sorts of skills do you need to minimize conflict? 

2. What knowledge do you need to minimize conflict? 

3. What values are needed in order to minimize conflict? 

4. What behaviors are needed to minimize conflict? 

 
 

Activity 1 
 

Skills Knowledge Values Behaviors 
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Activity 2 
 

Write your goal for peace education: 
 

 

If you have time, draw a border around your goal before cutting it out and hanging it on the 
wall. 
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Lesson 2: What is Conflict? 

 
What is conflict?  List words that you associate with conflict. 

 
 
 
 

From the list above, place the words into the following categories: 
 
Causes of conflict - 

 
 

Results of conflict - 

 
 

Elements of conflict that are both causes and results - 

 
 

Discussion questions 
 

1. When is conflict negative? Can you find examples in the list we brainstormed that 

illustrate this? 

 
 

 
2. Sometimes conflict is considered to be positive ï that is it can have a positive 

outcome.  Can you find examples in the list we brainstormed that illustrate this? 

 
 

 
3. What can we do to manage the causes of conflict? 

 
 

 
4. Do you think that these causes (such as greed) are the same for individuals as they 

are for groups and even countries?  What does that tell us about managing conflict? 

 
 

 
5. Do the results of conflict create more conflict? In what situations might that be true? 

What does this tell us about managing conflict? 
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Lesson 3: Definitions of Conflict 

 

In Lesson 2, we brainstormed words we associate with conflict. Refer back to the list and 

note below examples of personal conflict (within themselves and with others), local, national 

or international conflict.  If they were not on the list from Lesson 2, and you can think of 

some examples, add them below. 

Personal Conflict (within oneself or between two or more people) ï 

Local Conflict ï 

National Conflict ï 

International Conflict ï 

A Definition of Conflict: In the chart below, consider what conflict means including what it 
sounds like, how it feels, where it happens, and any other details that you might consider 
when defining the word.  Write your definition here: 

 
 

From the definition you have created, identify key words that fit into any of the columns 
below. 

 

 
Who What When Where Why 

     

 
 
 

From the list above and the class discussion, what is the class definition of conflict? 
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Lesson 4:  What is Peace? 

 
Discuss and develop your definition of peace.  Write your definition in the box. 

 

 
 

Cut out your definition and hang it on the wall 
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Discussion Questions 

 
1. What are the essential ingredients for peace? 

 
 
 

 
2. Is conflict necessary for there to be peace? 

 
 
 

 
3. Has your perspective of peace changed? In what ways? 

 
 
 

 
4. What can we gain from learning about peace? 
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Lesson 5: Conflict and You 

 
Complete the table by checking the box that best fits how you usually handle conflicts ï 

select frequently, occasionally, or rarely. Be honest! You will not be turning these in. These 

are for your own personal reflection.  Before answering the questions, determine whether 

you will answer the questions as if you are handling conflicts with your parents, your friends, 

your brothers and sisters, or at school. 
 

 

How do you usually handle conflict? 

 

Technique 
 
Frequently 

 
Occasionally 

 
Rarely 

 

Avoid the person 
   

 

Change the subject 
   

 

Try to understand the other person s point of 
view 

   

 

Try to turn the conflict into a joke 
   

 

Admit you are wrong even if you do not 
believe it 

   

 

Give in 
   

 
Apologize 

   

 

Try to find out specifically where you agree 
and where you disagree to try to narrow the 
conflict 

   

 

Try to reach a compromise 
   

 

Pretend to agree 
   

 
Go to another person to decide 

   

 

Threaten the other person 
   

 

Physically fight the other person 
   

 

Whine and nag until you get your way 
   

 

Give in but make sure the other person 
knows how much you are suffering 

   

 

Sometimes we react differently depending on who the other person is in the conflict. After 

all, you are not likely to talk to your parents the same way as you talk to your friends. 
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Discussion Questions 
 

1. Are all the ways you handle conflict now constructive ways? 

 
 
 

2. Why do you think we use ineffective ways of handling conflict? 

 
 
 

3. Do the same conflicts keep happening? 

 
 
 

4. Are there conflicts where we use ineffective techniques? 

 
 
 

5. Why do you think we use different techniques with different groups of people? 
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In the chart below, indicate which techniques you use with which people. Use the list of 

techniques in the chart on the previous page. So for instance - 1. Avoid the person. Place 

that number in the box or boxes next to the person or people that you feel that you use that 

technique. Some techniques listed on the prior page, the ones you checked as ñrarelyò, you 

may not use below. 
 

 Techniques 
you use 
currently 

Techniques 
you might 
be able to 
use 

 Techniques 
you use 
currently 

Techniques 
you might 
be able to 
use 

 

Parents 
  Teenagers   

 

Older people 
  Children   

 

Teachers 
  Friends   

 

Strangers 
  Elders   
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Lesson 6: Conflict Management Styles 

 
Read these descriptions to get a good understanding of the characteristics outlined. 

 

Dolphins live together in groups called pods. They hunt as a group 
using a Ălanguage  of whistles and clicks to work together to round 
up fish for the whole group. If a dolphin is injured or sick the rest of 
the group will help it to the surface to breathe. Dolphin babies are 
protected by the whole group in times of danger. 

 
 
 
 
 

Sharks are generally alone.  They compete with other predators 
and each other for food. They swim continuously and look for food 
all the time.  If sharks are threatened they will attack immediately. 

 
 
 
 

A tortoise cannot attack; only defend. It moves slowly, it is 
vegetarian and so is not a threat to anybody else. If threatened, a 
tortoise can withdraw totally into its shell. 

 
 
 
 

A chameleon eats insects and is very good at camouflage. Most 
chameleons can change colour to blend with their surroundings. 
They do not attack (except to eat) and their camouflage is their 
defence.  They can become almost invisible to their enemies. 

 
 
 

Foxes sometimes live in groups and sometimes alone. They 
sometimes live in family groups with only one breeding pair but at 
other times there may be three or four family groups living 
together. They eat meat but also vegetables. They live in the wild 
but also in urban areas, which each require different types of 
compromise with the environment. 
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Activity 2 
 

Write the definitions of the conflict styles below. When you have completed the definitions, 

label the animals in the first activity with the conflict management style that they best 

represent. 
 

 

Competing 

 
 
 

Collaborating 

 
 
 

Compromising 

 
 
 
 

Avoiding 

 
 
 

Accommodating 
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Discussion Questions 
 

1. Did you all agree on the matching of the animal to the word? 

 
 
 

2. Why do you think we try to match animals to the conflict management styles? 

 
 
 

3. What style do you use with your best friends generally? 

 
 
 

4. What style do you use with your brothers or sisters? 

 
 
 

5. What style do you use with your parents? 

 
 
 

6. Do we tend to use different styles with different people? Why? 



 Student Workbook (Grades-7-12) ς HTAC-2013 

15 

 

 

 

Lesson 7: Conflict Management Styles II 

Read the scenario and write the conflict management style represented in each one. 
 

Yaseen came to football practice and saw Saber kicking the ball with some other boys while 

they waited for the coach. Just then the ball hit a very sharp rock and burst. Yaseen was 

upset because it was his ball and he had loaned it to the team when the old ball burst. Now 

his ball was ruined as well.  The boys yelled their frustration an kicked away the ruined ball. 

 
Ending 1 

Avoiding 

Ending 2 

Accommodating 

Ending 3 

Collaborating 

Ending 4 

Competing 

Ending 5 

Compromising 
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Activity 2 

 
Develop a one minute role play based on the scenario provided by your teacher that 

illustrates the conflict management style you were assigned. 

 

 
You have 2 minutes to develop your role plays without using the word on the paper. 

 

 
Conduct the role plays and ask the other students to identify the style portrayed. 
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Lesson 8: Conflicts can grow 

Read the story below that your teacher assigns to you and/or your group and 
complete the questions. 

 
Story 1. 

 

Mariam and Aisha were sharing a textbook during class because there were not enough for 

each person. Aisha was a much faster reader and became impatient with Mariam because 

she wanted to turn the page and read on. The more Aisha sighed and tapped her fingers 

the more slowly Mariam read. Finally Aisha took the book away to her side of the desk and 

quickly read the rest of the chapter. She kept her hand on the book and kept it on her side 

of the desk. Mariam tried to grab the book back but could not, so she grabbed Aisha s 

exercise book instead. Aisha grabbed for her book and the cover tore off. Aisha was so 

angry that she pinched Mariam hard on the arm. Mariam had tears in her eyes; she kicked 

hard at Aisha s legs under the desk. The disturbance brought the teacher to their desk. 

ñWhat is the problem?ò asked the teacher. 

 

What do you think was the initial cause of the conflict? 

 

 
 

 

State each action that made the conflict get bigger 

 

 
 

 

What could be done differently to stop the conflict from getting worse? What could Mariam 
do differently?   What could Aisha do differently? 
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Story 2 
 

Ahmed and Khalid were close friends. They always walked together to school and sang 

songs to pass the time on the long walk. One day Ahmed s family all slept late. There was a 

birthday family celebration the night before and everyone had worked hard to prepare and 

then had stayed up late singing and talking. Ahmed was late getting to the corner where he 

usually met Khalid to go to school.   There was no-one there so Ahmed hurried to school. 

But that morning, Khalid was early.  He had waited for a long time but nobody came. 

At school, Ahmed was punished for being late and had to stay in class during the break. He 

had no chance to talk to Khalid. After school Ahmed looked for Khalid so that they could 

walk home together, but he was a long way down the road and walking very fast. Ahmed 

had to run hard to catch up. 

ñWait for me,ò he called. Khalid started to run and yelled over his shoulder for Ahmed to go 

away. 

Ahmed was upset that he was made to look a fool in the street. He picked up a stone and 

threw it at Khalid.  It hit him in the back. 

Khalid stopped and turned back.  He rushed at Ahmed and pushed him to the ground. 

Ahmed was really angry now because his clothes were dusty and he knew his mother did 

not have time to wash clothes every day. And his shirt was torn as well. He closed his eyes 

and hit Khalid as hard as he could. His fist hurt so much and he was shocked to see blood 

on his hand.  Khalid s nose was bleeding and there was blood all over his shirt.  An old 

auntie came and scolded the two boys. She took each one by the ear and marched them to 

the well to get cleaned up. 

 
What do you think was the initial cause of the conflict? 

 

 
 

 

State each action that made the conflict get bigger 

 

 
 

 

What could be done differently to stop the conflict from getting worse? What could Khalid do 
differently?   What could Ahmed do differently? 
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Story 3 
 

Sediq and Riaz were brothers. While Sediq loved Riaz he was often frustrated because Riaz 

followed him around all the time and wanted to be with him, use his things and basically just 

be a nuisance. Sediq went out with some friends and left Riaz behind.  Riaz was angry and 

so he took Sediq s bike.  It was really too big for him to ride but he went out into the street 

with it and was riding it towards the park. A huge truck drove past blaring its horn and Riaz 

was shocked and a bit frightened and he wobbled badly and crashed the bike into a tree. He 

hurt his elbow and there was blood on his knee but the worst thing was the bike. 

The front wheel was completely bent. Riaz would have to carry it home it was too damaged 

to even wheel it. Just then Sediq and his friends turned the corner. Sediq saw his bike and 

his little brother and he was so angry. He yelled at Riaz in front of everybody, snatched his 

bike and rushed home. He took a box of cars that Riaz loved and threw them into the 

rubbish and then picked up and started tearing Riaz s books. Riaz had followed him home 

and was crying and shouting.  Their mother stopped them.  ñWhat happened?ò she asked 

 
What do you think was the initial cause of the conflict? 

 

 
 

 

State each action that made the conflict get bigger 

 

 
 

 

What could be done differently to stop the conflict from getting worse? What could Rayid do 
differently?   What could Sediq do differently? 
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Lesson 9: Listening ï Directions, Directions 

Your teacher will provide directions on how to play the Listening Game. When you have 
completed the game, answer the following questions. 

 
 

Discussion Questions 
 

1. What was the most difficult part of this exercise? 

 
 
 

2. Why was listening important in this exercise? 

 
 
 

3. What strategy did you use to remember and follow the instructions? Did you copy a 

friend; count the number of things that had to be done? 

 
 
 

4. What do you think is important to do in order to be a good listener? 

 
 
 

5. Why do you think being a good listener is important? 
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Lesson 10: Listening ï Retelling the Story 

Your teacher will provide directions on how to play a Listening and Retelling Game. When 

you have completed the game, answer the following questions. 

 

Discussion Questions 
 

1. Did anybody change the Ăorder of the story? 

 
 
 

2. What was left out of the story? 

 
 
 

3. What was put into the story? 

 
 
 

4. Why do you think that these differences happened? 

 
 
 

5. What do you think happens in real life when we assume that what we hear is 

accurate? 

 
 
 

6. What should you do to make sure you are hearing and repeating the information 

accurately? 
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Lesson 11: Listening rather than just hearing 

 
Look at the symbol.  As you read through the following paragraph, label the symbol below. 

 

It comes from China (the Japanese symbol is almost identical) and it means to actively 

listen. The symbol is made up of smaller symbols that when put together create a 

representation of active listening. The first symbol is Ăyou  (meaning I am focusing on you). 

The next is Ăeyes  and then Ăears  (good listening requires paying attention). The next 

symbol is Ăundivided attention  which reinforces the eyes and ears. Perhaps the most 

important symbol is the last one ï Ăheart 

What do you think the heart symbolizes? 
 

 

 

 
Develop and draw your own symbol below that incorporates all these parts of active 

listening. 



 Student Workbook (Grades-7-12) ς HTAC-2013 

23 

 

 

 

Lesson 12: Effective Communication 

 

Today you will do an activity that helps you learn effective communication. Wait to begin the 

activity until the teacher explains the directions. 

Discussion Questions ï Part 1 of the Activity 
 

1. Were the two patterns the same? 

 
 
 

2. How difficult was it to make the pattern without being able to ask questions, or to 

see what your partner had done? 

 
 
 

3. How difficult was it to give precise and accurate information? 

 
 
 

4. What could you have done differently to help your partner be more accurate? 

 
 
Discussion Questions ï Part 2 of the Activity 

 

1. Was the pattern more accurate? 

 
 
 

2. Was it easier when you could ask questions? 

 
 
 

3. What does this tell us about effective communication? 

 
 
 

4. Who has the responsibility for effective communication? 

 
 
 

5. How will you communicate differently in the future? 
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Lesson 13: What is Bias? 

 
Bias is a leaning towards one side of an issue and may be done through language ï words 

that we use ï or through our actions. Bias gives a particular impression that is not a lie but is 

not quite the truth either (or at least not the whole truth).  Bias is also the things that we do 

not say.  For example, if someone doesn t like someone, they may not tell others of their 

good qualities; only their bad qualities. 

 
 

Write the words that are charted on the board or discussed under the two columns 

below. 

 

 
Positive Negative 
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Lesson 14: The Bias Cycle 

 
What is the definition of each of the words below? 

 

Bias: 

 
 

Stereotype: 

 
 

Prejudice: 

 
 

Discrimination: 

 
 

Chart the answers from your class discussion below. 
 
 

 
Bias Stereotype Prejudice Discrimination 

    

 

 
Activity 2 

 
 
 

Bias 

 
 
 
 
 

 
Stereotype 

 
 

Discrimination 

 
 
 
 
 
 
 

Prejudice 
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Discussion Questions 
 

1. If we start with bias and go down the circle to stereotype and around to prejudice and 

discrimination what happens at the top of the circle. 

 
 
 

2. Where the cycle can be broken? 

 
 

 
3. How might the cycle be broken? 

 
 

 
4. Who is responsible for breaking the cycle? 

 
 

 
5. Why should the cycle be broken and what can you do to break the cycle in your own 

life? 

 
 

 
6. Can we have peaceful classrooms, schools or communities when we have a lot of 

bias, discrimination, stereotyping, or prejudice? 

 
 

 
7. What can we do as students to help reduce bias, stereotyping, discrimination, or 

prejudice in the classroom, school, or the community? 
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Lesson 15: Perceptions 
 
 

 

What do you see in the picture below? 
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Lesson 16: Trust Circle 

Trust is an element in building relationships. Without trust it is very difficult to cooperate with 

others or to solve problems. Trust takes a long time to build and a very short time to break. 

Trust t is necessary if we are to build and rebuild relationships and know who we can take 

advice from and who we need to be wary of. 

The teacher will explain the activity. 

Discussion Questions 

1. What happened to your circle? 

 
 
 

2. Did you not really trust that there would be somewhere to sit (and so the circle fell 

down)? 

 
 
 

3. What did you learn about trust during this exercise? 

 
 
 

4. Can you think of examples in your own life where it was important to trust someone? 

 
 
 

5. Is trust important to cooperation or making peace?  Why?  Why not? 

 
 
 

6. Do discussions with friends and family require you to trust them when taking advice 

about nutrition, fashion, books to read, taking drugs? 
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A. We establish 

contacts and interact 
with people we do 
not know. With some 
suspicion at first, we 
begin to trust them. 
As the trust 
increases,  the 
person begins to 
draw closer to us in 

the circle. 

B. However, people who are close to us can also break trust and, when this happens, we tend to move 
them outside the circle and away from us. This exclusion is usually because people who break trust have 
betrayed the person who trusted them. The closer they are to the centre, the more difficult it is to forgive 
the betrayal. If there is a commitment between the people, then the trust breaker may be given a second 
chance and, in some instances, when given a chance, some people improve in their relationship even 

when they have failed before. 

 

Lesson 17: Building and Breaking Trust 

 
We may have different levels of trust with different people and this may affect problem 

solving. 

Discussion Questions - Part 1 
 

1. Who do you trust most in the world?  Why do you trust them? 

 
 
 

2. Who do you trust the least? Is it a stranger, someone you know, or someone about 

whom you have heard bad things? 

 
 
 

3. Do you trust people who have harmed you or spoken badly about you previously? 

 
 
 

Trust Circle 

When you look at the circle below, if you were the person in the center, who would you put 

closest to you (this should be the person you trust the most)? Generally we trust those we 

know. If we think of the people closest to us, they tend to be also those whom we trust. As people 

are more removed from us or if they are new to us then we tend to trust them less. What happens 

when trust is broken? 
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Discussion Questions - Part 2 
 

1. What does it mean to trust someone? 

 
 
 

2. Who do you trust? 

 
 
 

3. Do we trust all people equally? 

 
 
 

4. What do people do that may lead to you losing trust in them? 

 
 
 

5. How do people gain a place in the inner circle of trust? 

 
 
 

6. What are ways that you learn more about people and better understand them? 

 
 

 
7. How do we get to know people better? 

 
 
 
 
 
When we trust someone we generally feel more willing to share things with them and speak 

openly. If we don t trust someone, we may not be as comfortable asking them questions or 

clarifying misperceptions and misunderstandings we might have. When we don t ask for 

clarification of our perceptions, this can at times reinforce bias and stereotypes. 

 
Trust and building positive relationships with people, is an important component for peace 

building. The more positive relationships with people, the more we know them and trust 

them, the easier it is to solve problems with them. 
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Lesson 18: Developing Empathy 

 
Read the case study and answer the questions below. 

Case Study 

  

 

Some questions to help you put yourself in the place of Khalida. 
 

If you were Khalida: 

1. How do you feel about your brothers? 

2. What are your parents doing that make you feel as if they are not noticing you? 

3. Might vomiting be a sign of your grief? 

4. What might help you cope with your loss? 

 
Some questions to help you put yourself in the place of Khalidas parents: 

1. Might you blame someone for the loss of your sons? 

2. Is there anyone that might ever take the place of the boys? 

3. What are some of the signs that Khalida might also be grieving? 

4. Why might those signs be hard to notice? 

5. What might help you cope with your loss? 

 
What do you think? 

1. Do we need to think as another person thinks to have empathy? 

2. What can we do to help us see the world as another person may see it? 

3. Can you think of similar situations that you have experienced? 

4. If nothing bad has ever happened to us, is it possible to truly understand how another 

person feels? 

Khalida is in middle school, and her parents are deeply grief-stricken because her brothers 

were lost when the fighting came to her village.  Khalida tries to be good and helpful at 

home, but it seems that her parentôs donôt even notice. She feels sick when she thinks about 

the fact that her brothers are gone.  Several times she has vomited after thinking about 

them. Her teachers have discussed the vomiting with her parents but nobody seems to know 

why this is happening. 
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Lesson 19: Emotions 

 
The teacher will explain the activity. Do not tell the rest of the class what the emotion is that 

your group was assigned. You should role play a scenario that portrays the emotion without using 

words. The rest of the class should try to identify the emotion being portrayed. 

 
 

Discussion Questions 
 

1. In what ways do you usually express your emotions? 

 
 
 

2. What are some emotions that are harder to show directly? 

 
 
 

3. Why do you think these emotions are more difficult to portray? 

 
 
 

4. How are emotions such as ñloveò expressed in different situations? 

 
 
 

5. Do some emotions look the same when you use non-verbal communication (not 

using words, but using body language such as hand gestures, facial expressions)? 

 
 
 

6. What techniques can you use to show your emotions so that people understand how 

you feel? Why is it important to do this? 
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Lesson 20: Understanding Anger 

 

Read the story below and consider what emotions might be underneath the anger. Write all 

of the emotions and thoughts of the characters in the figures below the story. Then outside 

the figures, write the physical expressions of anger and non-verbal expressions. 

Merza s Anger 

Jameela and Ahmed were becoming afraid of their father. He had always been a kind and 

gentle man but since losing his leg in the landmine accident, he was different. Now he had to 

use crutches and it bothered him that he could no longer work as he used to do. Since the 

family left their village and were in a displaced persons' camp, Merza, had nothing to do. He 

went to the makeshift mosque to pray or he sat at home, and very often he criticized their 

mother, Haleema, or the children as they went about their chores in their small family space 

in the camp. When he shouted at Ahmed, the little boy felt it was all his fault, and that he 

really was a bad child. 

Little things could send their father into a rage. He shouted at them. He banged his crutch 

on the floor or on the table. It was very frightening. This day ws like many others. As Ahmed 

sat near the window, he could hear his father yelling at their mother and banging. It made 

him feel terrible - angry, sad, worried, frightened, all mixed up together. He wanted to do 

something but there was nothing he could do. Jameela came to him. 

"Come on, Ahmed, out to the wash-house. Mama told me I had to give you a wash." 

"No. Go away," said Ahmed. 

"Hey, little brother, Mama says. So we have to. Come on. It won't take long." Ahmed yelled 

and kicked a trunk. 

"Go away, go away, go away, stupid sister!" He moved away from Jameela. She reached 

out to grab him. He hit her and ran away, out of the building. While she was searching for 

him outside, he slipped back in and hid behind some boxes in their family s corner of the 

room. 

Bibi Jan and their father came in. Ahmed held himself still and quiet as a little mouse. 

"Merza, I asked you to come in here because I wanted to talk to you privately." 

"What is it, Mother?" 

"I know you're suffering terribly. I wish I could take away the trials that have come upon you 

and the family. Sometimes I see you beginning to rise above your sadness and sometimes 

you're sinking under again. But I see you taking it out on Haleema and the children, and that 

is adding to their suffering. I notice the children are frightened of you. They try to keep out of 

your way." 

"Oh Mother, I thought it was because they don't respect me any more - a one-legged father." 

"Merza, respect isn't about how many legs you have. I think they're missing the gentle father 

they used to have... who, after all, is still there beneath the anger." 

"Mother, you can't imagine how angry I feel sometimes. Why me? Why my children? How 

am I going to take care of them now?" 
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"Can I not imagine it?" said Bibi Jan, with a piercing look at her son. "As for your questions, 

there are no answers. Who knows how or why Allah disposes His trials? It is for us to 

submit, accept and move on with life. We'll find a way to take care of the children. 

First, you must take care of your anger and sadness. To help the children, we must heal 

the father." 

Merza gave a glimmer of a smile. "How did such a wise mother get such a foolish 

son?" 

"Merza, Merza," Bibi Jan embraced him. "You are a wonderful son, and I think 

soon you'll remember that the world still has joy in it." 

Ahmed was feeling cramped, behind the boxes. He wriggled a little, knocking 

over a cooking pot. His father and grandmother looked behind the boxes and saw him 

curled up. 

"Ahmed! What are you doing?" 

ñHiding from Jameela." 

"You heard what we said?" 

Ahmed nodded. 

His father beckoned him to come and sit on his knee. "Ahmed, you know Padarjan has been 

pretty bad-tempered recently?" 

Ahmed nodded. 

"Well, it's because I was so sad and angry and worried about all the bad things that have 

happened." 

"Me too, Padarjan." 

"You too?" 

Ahmed nodded. 

"Well, you know just how I was feeling then." 

Ahmed nodded. 

"And when I yelled at Mama and you children, it wasn't because you were bad, but just that 

I've been feeling so bad." 

" Me too, Padar jan." 

"I think we understand each other, Ahmed, you and I." Ahmed felt warm and relaxed, safe in 

his father's arms. "So! No more bad temper then, not from me and not from you, eh?" 

"I love you, Padar jan." 

Jameela ran in, looking worried. "Oh Ahmed, I've been looking for you everywhere." She 

stopped, startled to see Ahmed on her father's lap. Her father put out one arm to enclose her 

too. Jameela giggled at the close father-Ahmed-Jameela hug. 

"Padarjan, I'm supposed to be washing him. Mama told me. Please, Ahmed." 
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Ahmed couldn't imagine why he had made such a fuss with his sister before. He really 

enjoyed her washing him. Usually they played and she got wet too. 

Merza wanted to do something for his children. He remembered a wooden dancing man on 

a string he had had as a child. He had his tools with him, and he found a small piece of 

wood. He cut it to make the man's head, body and arms. There was just enough for one leg 

only. "Ah well," thought Merza. "We will have a one-legged dancing man." 
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Merza 

Write all of the emotions and thoughts that led to Merza s anger inside this blank figure of 

Merza. 

Then outside the figure, write all the expressions of his anger (for example: banging with his 

stick). 
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Ahmed 

For Ahmed, write all of the emotions and thoughts that led to his anger inside this blank 

figure. 

On the outside of the figure, write all the expressions of his anger (for example: shouting at 

his sister) 
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Lesson 21:  ñIò Messages Poster 
 
 

 
 

I MESSAGES 
 

¶ I feel angry. 

 

¶ I am sad because you took my kite. 

 

¶ I am afraid because you threw that 
book at me. 

 
 

¶ My feelings are hurt because you 
called me bad names. * 

 

YOU MESSAGES 
 

¶ You make me angry. 

 

¶ You are bad.  You took my kite. 

 

¶ You are stupid for throwing that 
book at me. 

 
 

¶ I hate you because you are a 
nasty, awful person. * 

 
 

Sample: I feel  when you  because  

Practice exercises: 

 
 

Fill in the blanks for a ñYou Messageò and an ñI Messageò for each of the following situations: 

 
 

o Saber falls and trips Wali.  Wali thinks Saber tripped him on purpose.  What might Wali say? 

o Yusuf hits Mariam and pulls her hair.  What might Mariam say? 

o {ƘŀƘƭŀ ǘŀƪŜǎ wŀƘƛƳΩ ŦŀǾƻǊƛǘŜ ōƻƻƪ ǿƛǘƘƻǳǘ ŀǎƪƛƴƎΦ  ²Ƙŀǘ ƳƛƎƘǘ Rahim say? 

 
 

Make ñYouò and ñIò messages for the following examples: 

 
 

o ¸ŀƳŀΩǎ ǇŜƴŎƛƭ Ŧŀƭƭǎ ƻƴ ǘƘŜ ŦƭƻƻǊΦ aǳǎǘŀŦŀ ǘǊƛŜǎ ǘƻ ǘŀƪŜ ƛǘ ŀǿŀȅ ŦǊƻƳ ¸ŀƳŀΦ ¢ƘŜȅ ǎǘŀǊǘ ǘƻ 

argue over it.  What might Yama say? 

o Mariam and Nadia are playing together under a tree. Karima comes over and asks if she 

may play with them. They shout at her and tell her to go away. Karima feels sad. What 

might Karima say? 

o !ƘƳŀŘΩǎ ōǊƻǘƘŜǊ ǘŜƭƭǎ ǘƘŜƛǊ ƳƻǘƘŜǊ ǘƘŀǘ !ƘƳŀŘ ōǊƻƪŜ ƘŜǊ ōŜǎǘ ŎƻƻƪƛƴƎ ǇƻǘΣ ōǳǘ ƛǘ ƛǎ ƴƻǘ true. 

Ahmad feels angry. What might !ƘƳŀŘ ǎŀȅ ǘƻ Ƙƛǎ ōǊƻǘƘŜǊΚ Lǎ ǘƘŜǊŜ ŀƴ άLέ ƳŜǎǎŀƎŜ ƘŜ ŎƻǳƭŘ ǎŀȅ 

to his mother? 
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Lesson 22: Sequencing Anger 

 
Consider two situations that would make you very angry. Write two events in the events column 

and then record thoughts and feelings that might underlie the anger and then write in potential 

substitute thoughts. 

 
 

Event Thoughts Feelings Substitute Thoughts 

 

Example 
There is a big important football game 
on Saturday and everybody is going. 
My father has just told me that I have 
to stay home as some relatives from 
another town are coming to visit 

   

    

    

 

 
Discussion Questions 

 

1. Is it difficult to sequence the thoughts and feelings and reactions? 

 
 

2. Can you see why this is important in managing anger? 

 
 

3. Did you find that by changing your perspective, perhaps empathizing with the other 

person, getting more information, you could change your feelings? 

 
 

4. What can you do to manage your anger? 

 
 

5. Would these be useful skills in conflict management?  Why do you think so? 
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Lesson 23: Handling stress 

 
In the chart below, place an ñXò next to the descriptions about stress that seem to be 

accurate. 
 

1 
Stress results in physical illnesses such as arthritis, heart disease and chronic 
headaches 

 

2 
Stress is what you feel after getting great marks in your exam 

 

3 
Stress is a chemical reaction to a perceived situation of danger 

 

4 
Stress can be beneficial and help you to perform at your best 

 

5 
Stress can leave you exhausted 

 

6 
Stress results in physical pain 

 

7 
Stress makes it impossible to function normally 

 

8 
Stress means that you feel like crying all the time 

 

9 
The more social you are the less likely you are to suffer stress 

 

10 Stress is an abnormal pressure on a person whether it is physical, mental or 
emotional 

 

11 
Stress is the ñflight or fightò response 

 

12 
Stress is a response to outside (environmental) stressors 

 

13 
Genuine religious belief reduces stress 

 

14 
Stress means that you have problems sleeping 

 

15 
Stress makes you angry and emotional 

 

16 
Lots of physical activity reduces stress 

 

17 
Stress makes you feel that life is not worth living 

 

18 
Stress is a normal reaction to an abnormal situation 

 

19 
Stress is what drives creativity and new ideas 

 

20 
Stress is a normal part of life 
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Discussion Questions 

1. Do you think that stress has degrees of severity? 

 
2. Did the answers surprise you? 

 
Activity 2 

 
In the box below, write how you deal with stress. Some examples might include having 
friends to talk to when things are tough, or eating healthy food, getting enough sleep, and 
exercising regularly. What other ways do you handle stress? Try to make sure that your 
responses are constructive (for example sharing with friends rather than hiding away from 
the world) 

 
How to deal with stress 

  

1 

 

 

 

 

2 

 

 

 

 

3 

 

 

 

 

4 

 

 

 

 

5 

 

 

 

 

 

6 
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Biological 

Psychological 

Emotional 
Well being 

Material 

Cognitive 

Social (and 

cultural) 
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Lesson 24: Coping with Loss 
 
Read the story, Yunusôs Song before class. 

Yunusôs Song 
 
Ahmed and Jameela were playing with the ball in the yard, shouting and laughing. In one corner sat 

Fatima on a stool, her head over her sewing. The ball rolled near her foot. 

"Hey, Auntie Fatima!" shouted Ahmed, "Throw it back to us." 
 

Fatima didn't look up at the children. She just kicked the ball in their general direction. 

Jameela beckoned Ahmed behind the shed. 

"I think she's crying again," Jameela whispered. 
 

ñYeah, she cries a lot," said Ahmed. "She doesn't play with us any more, the way she used to." 

A look of mischief spread on Ahmed s face. Then he ran off toward the kitchen. 

Jameela sat watching Fatima, wondering what to do. She loved her quiet and gentle aunt. Fatima used 

to read her stories and show her how to do grown-up things, but since the landmine accident, Fatima 

was lost in sadness. She knew, too, that Fatima was struggling with the memories of that terrible day, 

and sometimes she talked with Fatima about trying to be brave enough to stare the memories down, 

instead of running away from them. It was very hard. 

Suddenly, Ahmed popped out of the kitchen door with a big copper pot upside down on his head. 

With a big wooden spoon he banged the pot loudly and marched up and down in front of Fatima. 

"Ahmed, Ahmed, what are you trying to do?" said Fatima with a little smile. 
 

"I'm trying to make you laugh, Auntie Fatima. You're so sad," said Ahmed, pulling the pot over 

his face. 

"Well, you did, you scalawag." 
 

"Fatima, why are you crying so much?" Ahmed asked. 
 

"Oh, Ahmed, be quiet. You know why. It's because of Uncle Yunus," said Jameela. 

"It's ok Jameela. He can ask me. It is because of Yunus. I miss him so much." 

"Me too. Remember when he used to play ball with me, and pretend to miss it when I threw?" said 

Ahmed. 

"And when he'd chase me around the well?" said Jameela. 

Fatima broke down in tears again. 
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"Oh, no. We've made her cry again. Oh, we're sorry, Auntie Fatima. We won't mention 

Uncle Yunus again."  Jameela s tears welled up as Fatima cried. 

Bibi Jan drew near. "It's alright to cry. It's good to share memories. It's good to talk about 

the things we loved about Yunus. There were so many things to love about him. Fatima, 

remember the day you were married and he was teasing you so much during the 

wedding? He said he thought he was the cleverest person in the family until you came 

into it, and now he was sure you were the cleverest. I thought you would burst with 

blushing." 

"He was proud that I had an education........but I don't know what use it is now, or what use I am at 

all....." Fatima looked down at the sewing in her lap. 

"Auntie Fatima, you could teach me reading and writing. Uncle Yunus wanted me to be educated too. He 

said so. Could you, Auntie?" begged Jameela. 

"Oh yes, Jameela. I'd really like to. Could I, Bibi?" asked Fatima, hopefully. 
 

"I think Yunus would really have liked that. Why don't you two find some time each day when the chores 

are done? But Fatima, I want to say more to you about what we're all going through." 

"Bibi," said Fatima, "I don't want to burden you at all. It's terrible for you. He was your youngest son, 

and so wonderful," Fatima said, wiping away her tears. 

"Fatima, dear, it is terrible, for both of us - mother and wife. So we can help each other. I don't feel like 

grieving alone. I want to share the good memories of my son with you. You loved him so much and 

made him so happy. Sometimes, let's have a cup of tea after supper, and some of my special dried fruit. 

We can look at the photos of Yunus and remember our happy days with him. Let's do that tonight, 

Fatima." 

Fatima nodded, too full of feelings to speak. 
 

"Will you do me a special favor tonight then?" said Bibi Jan. "Will you wear the lovely necklace he gave 

to you? I'd so like to see it on your neck again, and to remember his delight." 

Fatima nodded again. 
 

Ahmed said, "Auntie Fatima, do you remember that funny song Yunus used to sing to me?" 
 

Fatima began to sing the song. Bibi Jan and the children joined in, Ahmed banging the rhythm on the 

pot, all of them smiling at each other in their memories and with tears running down their cheeks. 



 Student Workbook (Grades-7-12) ς HTAC-2013 

45 

 

 

 

 

List all the elements in the story, Yunus s Song, that help the grieving and healing process. 

Think about each character and what they say and do. 

 

 

Discussion Questions 

 
1. Do you think Ahmed understands the grief of Fatima or does he want things Ăthe way 

they used to be? 

 

2. How did Ahmed try to make Fatima laugh? Do you think this was a wise way to help 

her grieve? 

 
 
 

3. Why do you think that remembering the good things about the person can be 

healing? 

 
 
 

4. In what ways do you think they will remember Yunus constructively? 
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Lesson 25: Cooperation 

 
The teacher will explain the activity. 

Discussion Questions 

1. Why do you think it was quicker the second time 

 
 

 
2. What did you do that made it possible for the knot to be untangled the second time? 

 
 
 

3. What happened in the group that made it difficult to untangle the knot? 

 
 
 

4. Why is this Ăundoing of actions more difficult to do in real life? 

 
 
 

5. If you are in the knot would it be possible to untangle it alone?  Why not? 

 
 
 

6. Why was it so easy to untangle the knot when we all worked together? 
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Lesson 26: Assertiveness 

 
From the Ăchoices  column choose the behaviors that best explain the three behaviors and put them into 

the correct boxes 
 

Scales Demonstrated 

Behavior 

Choices 

  Aggressive  

¶ Stands up for their own rights without caring for the rights of others. 

¶ Expresses themselves clearly and honestly. 

¶ Takes no action to assert their own rights 

¶ Makes sure that they are okay no matter what happens to others 

¶ Remains silent 

¶ Doesn t blame the other person 

¶ Gives in to what others want 

¶ Listens to what the other person is saying 

¶ Apologizes more than is needed 

¶ Accuses and blames others 

¶ Respects themselves and the other person 

¶ Does not show concern for the other persons point of view or denigrat 

the views of others. 

¶ Stands up for their own rights while acknowledging the rights of othe 

¶ Puts others before self at their own expense 

¶ Separates the problem and the person 

  

 

 

 

 

Assertive 

 

 

Submissive 
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Lesson 27: Practicing Assertiveness 
 

 
Situation: Being 

pressured to é 

Appropriately assertive way to say no 

 

Wear inappropriate 

clothes 

 

Laugh at and 

exclude somebody 

from a different tribal 

group 

 

Wear make-up 

(without permission 

from parents) 

 

Say mean/cruel 

things to someone 

who is disabled 

 

 
 

 
Leaving school 

before it is over 

 

 
 

Going to tea shops 

that are really bars 

or places that your 

parents don t want 

you to go 

 

 

Smoking or drinking 

alcohol 
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Lesson 28: Learning how to disagree constructively 

 
List possible ways that people behave when they disagree in one column and the possible 

consequences in the other column. 

 

How people behave when they disagree Possible consequences 

 

Example: 
Sulking (Not talking to the person) 

 

The disagreement is never clarified 
It becomes worse even without anything 
being said. 
It leaves the sulker feeling alone. 
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Rules for fair problem solving 

 

State your needs 

Á You must first work out what your needs actually are. Wanting the other person to be 

punished is not a need. 

Stating your needs means saying ñI need éò not ñYou are éò. You must be honest. 

This can feel uncomfortable as perhaps there is not a level of ñtrustò that has been 

developed between you and the other person. 

You may feel that if you express your feelings you may be laughed at. At least the 

other person will know your true feelings. If the other person is as honest with you, 

you will know the other person s true feelings (but remember they may also still be 

angry and say things that they do not mean.) 

 
Á In earlier lessons we discussed ñinterestsò.  Consider ñwhyò you want something. 

You need to be able to explain why something is important to you and by stating that, 

you may also be able to see where it is possible to get interests met for both of you. 

 
Á This is hard work. You need to be able to listen and respond calmly saying what it is 

that you want; focus on the problem, not attack the other person (by name calling or 

saying mean things).  The results are worth it and it takes skill, courage and maturity. 

 
Focus on the problem not the person 

Á When people express their anger by name-calling it can make the problem spiral out 

of control. If the other person s feelings are hurt it is much harder for them to want to 

problem solve fairly with you and not escalate/increase the conflict. They too might 

respond with name calling or insults. . 

 
Á Be specific about the problem. Do not bring up similar issues from the past as it is 

likely to lead to the other person being defensive. 

 
Á Remember ï if you make a point or accusation that does not move you toward 

getting what you need; it is destructive. Even if the accusation is true, it will force the 

other person into defending themselves rather than finding a solution. 

 
Focus on the current issue/problem, not on the past. 

Á What is past is past. When people use generalisations such as ñyou always éò you 

never éò it puts the other person on the defensive and they are no longer focusing 

on the present problem. 

 
Á If you are going to see this person again in school or the community, the relationship 

will be important as well as your goal. 

 
Á Focusing on the present issue/problem helps you to listen to the other person and to 

hear their needs and interests. When both of you are listening rather than defending 

it helps come to a resolution which meets all or at least some of the interests of both 

people. 
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Chart what would be a better and more constructive way to express disagreement on one 

side and the ways to deal with it more constructively in the column on the right. Consider the 

Rules for fair problem solving above. 
 

Expression of disagreement Dealing with it constructively 
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Lesson 29: Puzzles for Problem Solving I 

 
Try to reproduce the following diagram. Do not lift your pencil from the paper and do not go 

over the same line twice. Keep trying different ways until the time is up or until you are 

successful.  If you solve the problem quickly, try other methods. 

 

 

 
Discussion Questions 

 

1. How difficult was the puzzle to draw? 

 

2. Did you feel that there was no solution? 

 

3. How many times did you make the same mistake? 

 

4. Do we do this in real life ï try to solve problems using methods that have already 
failed in the past? 

 

5. What do you think that this tells us about how we solve problems? 
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Activity 2 
 

Directions: 
 

¶ Each person (X) lives in the house opposite where he or she is standing (numbered). 

¶ The snake lives in the house on the other side of the compound. 

¶ You must get each person to their house and get the snake to its house without 

crossing paths 

¶ Everyone (and the snake) must go through the compound to get to their houses but 

none of the paths are allowed to cross. 

¶ It doesn t matter what time people travel because the paths (the tracks in the sand) 

cannot cross. 

¶ You are not allowed to kill the snake and you are not allowed to go around the 

compound. 

 
How will you get each person to their house, and the snake to its house, without the people and 

the snake crossing paths?  Try drawing the path! 
 

X1 X2 
 

 

 

 

 

Snakeõs 

house 

 

 

 
 

X3 X4 
 
 

Discussion Questions 
 

1. Was the problem difficult? 
 

2. If yes, why? 
 

3. Did you think the snake should travel in a straight line? 
 

4. Was this an assumption (did you just suppose that this must be so even though it 

was not in the instructions?) 

5. Did this stop you from solving the problem? 

3 4 

1 2 
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Lesson 30: Puzzles for Problem Solving II 

 
Story: 

 

A man was coming home from the market with a goat that he had bought and a fine green 

cabbage. He captured a wolf and decided to take it home as well. He came to a river, which 

he had to cross in order to get home, but the boat was very small. It would take the man and 

only one of the other items. If he left the goat and the wolf, the wolf would eat the goat; if he 

left the goat and the cabbage, the goat would eat the cabbage. How does he get all three 

across the river? 

 

 
Try drawing the solution! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Discussion Questions 

 

1. Did anybody give up because they could not Ăwork through the problem? 

2. Is it realistic to give up on solving a problem in life?  If so, under what circumstances? 

3. Has anybody seen this problem before?  Did this help you to solve it? 

4. Did anybody build on somebody else s ideas? 

5. How did your group work together? 

6. Why is it easier to work together as a group for this problem than for the previous 

lesson s problems? 
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Activity 2 
 

¶ This class has to organize a knockout chess or football competition. (A knockout 

competition is where the players/teams play only as long as they are winning. As 

soon as players/teams lose a game, they are out of the competition.) 

¶ There are sixteen players/teams in the competition. How many games need to be 

played to find the champion team? Try working out a solution. And consider the 

following questions: 

 
1. How many games need to be played? 

2. How many winners are needed at the end? 

3. How many losers are there if there is one winner? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Principles of Problem Solving 

 

Á Trial-and-error is okay, but try not to make the same mistake over and over again. 
Á Remember there may be many solutions to a problem and sometimes many 

methods. 
Á Never make assumptions. 
Á Never give up! (Never stop trying for a resolution) 
Á Focus on the solution you want rather than going over things that cannot be 

changed. 
Á Be prepared to listen to different points of view; remember there are very few 

problems in the world with no solution! 
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Lesson 31:  6 Steps to Problem Solving 

 
Using the steps below, consider the problem you were given by your teacher. What 
solution or solutions might work using the 6 steps to problem solving? 

 

 

What do you want? 

 

Each side should say what they want but without blame 
or accusation 

 

What is the problem? 

 

Both sides must agree on the problem (i.e. identify the 
same problem) 

 

How many solutions can we 
find? 

 

Propose as many alternative solutions as possible so 
that there are choices from both parties in the conflict. 
Use brainstorming as a process to get ideas from all 
parties in the conflict. 

 

Would you be happy with 
this solution? 

 

Both parties should look at the possible solutions. 
Disregard only the ones that are totally unacceptable. 
List the pros and cons of each suggestion. Why might 
it work, why might it not work? 

 

What is the best solution? 

 

Select the solution that seems to work best for both 
parties. What can you both agree to that helps get your 
needs met?  Is there a solution that helps you also 
keep a good relationship if you were friends before or 
will need to see each other again in the community? In 
school? 

 

Is the problem solved? 

After some time, check the situation. Does the solution 
you selected work?  If not, is there another solution 
from the list that might work better? Do you need some 
help from a third part (a teacher or trusted adult or a 
friend) to help you find a solution? 

 

Adapted from UNICEF, Education for Conflict Resolution. A Training Manual, New York, UNICEF, 1997 
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Discussion Questions 
 

1. Was your solution fair? 

 
 
 

2. Do you think that both people in the problem would be happy with your solution? 

 
 
 

3. Do you think it is easier to solve problems if you try to see how the other person feels 

and thinks? Why do you think so? 

 
 
 

4. If this problem actually happened to you, what could you say to the other person to 

help solve the problem? 

 
 
 

5. How did you use the ñ6 steps of problem solvingò this time? 
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Lesson 32: Problem Solving Guidelines 

Read the story assigned by your teacher, answer the questions and then discuss 

which of the skills listed the people in the story demonstrated to solve the problem (or 

which one they should/could use). 

Story: What is the Conflict? 
 

Jamil and Karim saw each other at the market in town once each month.  Jamil s mother 
sold vegetables that their whole family helped to grow. Karim s mother made beautiful 
baskets to sell.  Both mothers needed the money to buy things that their families needed. 

 
Karim and Jamil each helped their mothers to carry goods to the market and they also had to 
help carry things home after market, but during the morning their help was not needed. Lots 
of boys who helped their parents stayed at the market all day and played games. Jamil was 
shy, but one day he asked Karim if he would like to play. Karim said, ñYes, but I don t know 
what we can play. I d like to practice football, but we don t have a ball.ò Jamil had an uncle 
who lived close by and he had a proper leather ball that perhaps they could borrow. 

 
Jamil asked Uncle Raashid if they could borrow the ball. Uncle Raashid said, ñIt is the only 
ball and I have to take it to the game tonight. Will you bring it to me by evening?ò Jamil 
laughed with joy. ñOh, yes,ò he said, ñThat will not be a problem. I promise I will get it bring it 
to the field where you play before the game starts. 

 
Jamil and Karim asked some of the other boys if they wanted to play and the group played 
hard for an hour or so and had great fun. They were very tired, and threw themselves down 
in the shade of the biggest tree. Karim and Jamil began to talk and soon became good 
friends. 

 
Jamil s mother did not have such a good day at the market. Nobody seemed interested in 
vegetables and Jamil was called away from resting in the shade to carry the vegetables on a 
big tray around the market so that people might buy.  It was getting later and the sun was 
low in the sky but still the vegetables weren t all sold. 

 
Jamil started to worry that it was time for Uncle Raashid s football game to start and he 
hadn t had time to run to the football field. Karim offered to take the ball to the field as his 
mother was just buying the last of the food she needed. Jamil was very relieved. ñThanks 
Karim, that is a big help.ò   He told Karim how to get to the football field. 

 
Karim took the ball and ran off but he couldn t find the field. He asked everybody he met but 
all the directions were very different and he became very confused. It was no good, it was 
starting to get very late and the sun was setting but still Karim could not find the field. Finally 
he ran as hard as he could back to the market to find Jamil and get the directions again, but 
Jamil had gone. Everybody had gone except for Karim s mother who was very angry that 
she had to wait and worry. 

 
Next market day, Uncle Raashid came to the stall where Jamil s mother was selling her 
vegetables. He was very upset and took Jamil aside. He said that he was humiliated at the 
soccer game because he didn t have the ball. The team had to play with a poor quality 
plastic ball and lost the game. Everyone blamed Raashid, and Raashid blamed Jamil for 
being lazy and careless with a promise. 
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Jamil s mother overheard the conversation and was shocked that Jamil had broken a 
promise. This would cause trouble in the family and that would be very bad for everybody. 
She apologised to Uncle Raashid and told Jamil never to leave her side again while they 
were at the market. 

 
Karim came with some of the other boys to the vegetable stall, to see if Jamil could play. 
But Jamil bunched his fists hard and yelled at Karim, ñWhy did you steal my uncle s football? 
I trusted you and you turned out to be a thief!ò 
ñI m not a thief!ò screamed Karim. ñYou are the rotten one. You gave me bad directions and 
then when I came back you had gone! I was late getting back to the market and my mother 
was furious!  I spent ages, running all over this town looking for your uncle.ò 

 
Karim and Jamil scowled at each other and Karim turned away feeling angry that Jamil 
would think badly of him when he had tried so hard. Jamil was angry because his uncle and 
his mother were both angry with him. The two boys turned away from each other upset and 
distrustful, thinking the worst of each other. 

 
One of the other boys stepped between them. ñWait you two, why don t you talk about this? 
It seems there was just a misunderstanding.ò 

 

Jamil turned back ñWhat is there to talk about? I thought he would do what he said and he 
didn t and now there are big problems in my family.ò 

 

Part 2 
 

The new boy turned to Jamil  mother ñPlease Mama, can Jamil come and have a soda with 

us so we can try to fix this?ò Jamil  mother nodded and smiled. The boy turned back to 

Jamil ñCome on Jamil, let s have a soda and talk about this properly.ò 

 
Jamil was still looking angry but he nodded and the three boys went off together. When they 

were sitting in the shade with a soda each, the new boy said, ñOkay, there was obviously a 

problem last market day, do you want to talk about it and try to see what happened?ò Jamil 

and Karim both nodded silently. Then Karim said, ñI think you should stay and help us to talk 

this through.ò  The boy smiled, ñWhat do you think Jamil?ò  Jamil nodded. 

 
ñJamil, can you tell us what happened?ò  asked the boy quietly.  Jamil took a deep breath 

and told the whole story including how angry his uncle had been that morning.  Karim 

opened his mouth to interrupt but the boy put his hand on Karim s arm and said: ñIn a minute 

Karim, you can tell what happened from your side.ò 

 
Karim then told how he had tried to find the field and how he had run all the way back to the 

market looking for Jamil and how angry his mother had been. The boy nodded and said ñIt 

seems that both of you had your family angry at you even though you were trying to do the 

right thingò.  Both boys nodded.  ñHow do you feel now?ò asked the boy.  Both boys 

mumbled that they were not so angry anymore as they could see what had happened. ñSo, 

now what do we need to do to fix this?ò 
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Jamil looked up, ñMy uncle, we need to make sure he gets his ball back and then, I suppose 

we should explain what happened and tell him that we are sorryò he said. Karim nodded. ñI 

brought the ball with me, because I couldn t leave it with anyone.  But I want him to know 

that it wasn t my fault. I really tried to give it back.ò Jamil nodded, ñI want him to know that it 

wasn t my fault either, I didn t break my promise but I had to obey my mother. None of this 

would have happened if we knew this town better, or if my mother had sold all her 

vegetables early.ò 

 
The boy nodded at both Jamil and Karim. ñSo, first we need to return the ball, then we need 

to explain to your uncle how you both tried. Is there anything else we need to do to fix 

things?ò Karim kicked his feet in the dust. ñI don t want to be called a thief and in front of 

everyone in the market. It is an insult.ò Jamil looked up angrily, but closed his mouth hard 

and waited. The boy smiled at him and said: ñWell Jamil what else do you think should 

happen?ò Jamil shrugged and said ñI don t want to be insulted either, but, but, well, I was 

really angry because both my mother and my uncle were angry with me and now it is my 

fault that there are problems in the family. But I guess I should not have called you a thief, 

although you did take the ball.ò Karim jumped to his feet ñOnly because there was nothing 

else I could do! I was in trouble too you knowò he shouted.  ñI think we should go back and 

tell everyone in the market what happened, so they don t think that I am a thief.ò The boy 

patted the seat beside him, ñSit down Karim, let s talk this through. It seems that you want 

people to know the truth about what happened so that they don t think you are a thief. Jamil 

needs to make sure that his uncle and mother need to know the story so that they know that 

he didn t break his promise and the ball must be returned. Is there anything else?ò Jamil 

nodded ñI want him to apologise for calling me rotten.ò  He looked over at Karim. 

 
Karim said slowly ñI think it would be fair if we both take the ball back and we both explain 

not just to your mother and uncle but also to my mother who was really angry with me, so 

she knows I was not just running the streets. Then we should apologise to each other for 

the name calling.ò He looked at Jamil ñIf you apologise for calling me a liar, I apologise for 

calling you rottenò he said.  ñIs that fair?ò 
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Discussion Questions 
 

When did the plan to return the football, start to go wrong? 

 
 
 
 
 

 
What feelings did Karim and Jamil have then? 

 
 
 
 
 

 
What words triggered the anger? What feelings did each person have then? 

 
 
 
 
 
 

 
How did each person respond to the words said in anger? 

 
 
 
 
 
 

 
Were any other people involved or affected by this behavior? 

 
 
 
 
 
 

 
How did the presence of other people affect the growing argument? 
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What happened to Karim as a result? 

 
 
 
 
 
 

 
What happened to Jamil? 

 
 
 
 
 
 

 
How was their relationship affected? 

 
 
 
 
 
 

 
What problem solving steps did they use in Part II of the story? 
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Story: Friends or Football? 
 

Idris and Qasim had always been friends.  Both were very good football players and they 

had always played in positions where they could support each other; passing the ball so that 

they could score a goal. For four years they had been playing together on the winning team. 

At school this year there was a new teacher for sports. The teacher wanted to build the skills 

of all the players not just the ones who were already good.  He decided that one way of 

doing this was to choose the players for each team by random lot each time they played. 

That way, the skills of poorer players could be built and the teams would learn to build on the 

strengths of many different people. As well, nobody would always be in the poor team or be 

sure that they would always be on the winning team. 

 
The first time that the teacher did this, Idris and Qasim were on opposite teams. Neither of 

them was happy about that! It was a much harder game than usual and the score was even 

with only a few minutes to go. Idris took the ball and, without thinking, passed it directly to 

Qasim as he had been doing for years. 

Qasim kicked the ball hard and straight: a goal!!  The winning goal. 

 
Idris had forgotten that Qasim was playing on the opposite team. Then the whistle blew. 

The boys on Idris  team were angry with him, without that goal it would have been a tie but 

now they had lost. 

 
Idris was embarrassed and angry. But he was not sure just who he was angry with; himself 

or Qasim. There was nothing he could say to explain to his team-mates so as soon as the 

bell went Idris ran out of the school yard, not waiting for Qasim. 

 
Qasim walked home alone that day, and Idris refused to talk to him at home. The next day 

was not much better. Qasim walked to school alone and some other boys told him that Idris 

had said what a bad friend Qasim had been, to have taken advantage of a simple mistake 

like that in the game. 

 
Qasim was shocked. But it was a game; what did Idris expect? That was what you did in 

football. Qasim started to get angry with Idris for being such a baby about this whole 

incident. Did such a good friendship have to end over this? 
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Discussion Questions 

 
 

1. Why was Idris angry? 

 
 
 

2. If you were Qasim, would you have kicked the goal? 

 
 
 

3. Were any other people involved or affected by the negative behavior? 

 
 
 

4. How did the presence of other people affect the growing argument? 

 
 
 

5. What happened to Idris as a result? 

 
 
 

6. What happened to Qasim? 

 
 
 

7. How was their relationship affected? 

 
 
 

8. What problem solving steps could Qasim use? 

 
 
 

9. What problem solving steps could Idris use? 
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Discussion Questions 
 

1. What makes a problem get bigger? (Remember the conflict spiral lesson?) 

 
 
 

2. If people do not get upset and angry would the problem get worse? What makes 
a problem worse? 

 
 
 

3. If the people involved in a problem all used active listening, cooperation, empathy 
and good problem solving skills how might they solve the problem? 

 
 
 

4. If you are angry or stubborn how does that affect your ability to solve problems? 

 
 
 

5. Do you have ideas for managing the emotions so they do not get in the way of a 
solution? 
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Lesson 33: What Did I Learn? 

 
Please answer the questions below. 

 
1. What have you learned that will help you be a peacemaker? Please provide two 

examples (an attitude change or a behavior). 

 
 
 
 
 

2. What behaviors or attitudes would I still like to change? What skills do I need more 
practice on?  Give examples. 

 
 
 
 
 

3. What do you think worked in this course? What do you think should be changed to 
make it better? 
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Lesson 1: Introduction to the Peace Education Program 

 

Please chart the answers to the following questions in the appropriate columns 

below . 

 
1. What sorts of skills do you need to minimize conflict? 

2. What knowledge do you need to minimize conflict? 

3. What values are needed in order to minimize conflict? 

4. What behaviors are needed to minimize conflict? 

 
 

Activity 2 

 

Write your goal for peace education on the next page. Cut it out and hang it on the 
wall. 

 

 
 

Skills 
 

Knowledge 
 

Values 
 

Behaviors 
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Peace Education Goal 
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Lesson 2: Conflict Components 
 
 
Activity 1 

 
What is conflict?  List words that you associate with conflict. 

 
 
 
 

 

 
 
 

Discussion questions 
 

1. What similarities and difference are there in the words you put on the web? 

 
 

 
2. Why do you think there are both similarities and differences? 

 
 

 
3. What do these words say about how you understand conflict (positive or negative)? 

 
 

 
4. Do you think that the attitudes we hold about conflict affect the way we deal with 

conflict?  Why do you think so? 

 
 

 
5. If we did not see conflict as a threat do you think we would approach it differently? 

 
 

 
6. Why do you think it is important for us to understand conflict? 

Conflict 
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Activity 2 

 
 

List different types of conflicts: 
 

1. Personal (within yourself) 

 
 

2. Interpersonal conflict (between one or more people) 

 
 

3. Local 

 
 

4. National 

 
 

5. International 

 
 
 

Define Conflict: 

 
 

Identify key words that fit into any of the columns and record those in the columns. 

 

Who What When Where Why 
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Discussion questions 
 

1. Why do conflicts occur? 

 

 
2. Is a physical fight different than a verbal fight? What do you think is the difference 

between conflict and violence? 

 

 
3. Why do some conflicts become violent? 

 

 
4. Are there similarities among the different types of conflict (personal to international)? 

Are there differences? Can you list some differences? 

 

 
5. Can you explain ways that conflicts can have positive or constructive outcomes? 

 

 
6. Have you ever successfully resolved or managed a conflict?  How did you feel? 

 

 
7. What skills did you use to resolve it or manage it? 
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Lesson 3: What is Peace? 

 
What is peace?  List words that you associate with peace. 

 
 
 
 
 
 
 
 

 
Peace 
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Activity 2 
 
Discuss and develop your definition of peace. Write your definition in the box. Cut 
out your definition and hang it on the wall. 

 

 

Discussion Questions 
 

1. What are the essential ingredients for peace? 

 
 

2. Is conflict necessary for there to be peace? 

 
 

3. Has your perspective of peace changed? In what ways? 

 
 

4. What can we gain from learning about peace? 








































































































